
 

We are trying to improve our facilities and accommodation and would appreciate your 
feedback on how we did and where we need to improve. 

Apartment Number                      Date of departure  

Please circle the answer below  

1. Were we friendly and welcoming? 

    Yes           Sort of                 could be better           terrible  

2. How was your Check in? 

    Good        Sort of                 could be better             terrible  

3. Was your apartment Fresh and Clean? 

    Yes           Sort of                 could be better           terrible  

4. Was everything in your apartment in working order?  

      Yes                        Sort of                           Not at all  

5. Were the grounds and exterior area of the complex clean? 

    Yes           Sort of                could be better        Not at all  

6. Did we represent Value for Money? 

    Yes           Sort of              could be better          Not at all  

7. Would you recommend us to others: Family, Friends and Colleagues? 

   Yes                                 Maybe                         Not at all   

8. Would  you stay with us again if  you came back to Saint Lucia?  

    Yes                                 Maybe                         Not at all   

9. How did you hear about Poinsettia Villa Apartments?  

 Internet   , Magazine, Newspaper, Friend, Family, Word of Mouth  Other  



If there is anything more that you would like to add, please feel free to give us 
your feedback thank you  
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